PROGRAM OVERVIEW

tte:hnical communication

4™ International
Conference

on Technical
Communication

China 2018, Shanghai, May 15-16

CONFERENCE VENUE
Grand Ballroom, 2F, Park Tower, Radisson

Blu Hotel Shanghai New World
it R E TSRS
ERERT




Scan to download the For any last-minute changes in the program or sche- trchraal commure atoa

Prog ra m’ M ay 1 5’ 20 1 8 TueSday Abstracts in English dule, please see the agenda banners/display screens 1
1 at the venue of the tcworld China conference. c Or

Day 1 @ Radisson Blue Hotel '

Chima 2018, Shanghal, May 15=16&

- ROOM 1 SIMULTANEOUS INTERPRETATION ROOM 2 sIMULTANEOUS INTERPRETATION

08:15-09:00 Registration \i7E1C

09:00-09:05 Opening RemarksFFEREIEF Dr. Michael Fritz & Xiuchun Zhang
en

09:05-09:50 Keynote: Al for Content or Content for Al? AIfRSTHRBIEERBIRS TAI ?

Prof. Hans Uszkoreit, Director and Chief Scientist, AITC and DFKI

en S > S\
09:50-10:35 Smart Conversational Agent for Lenovo Customer CareBX{EZ R ERESTR{ IR
Dr. Feiyu Xu, Vice President of Lenovo and Head of Al Lab at Lenovo Research, Lenovo

10:35-11:00 Break and Visit to the Exhibition ZX&{
en c zh NN c
11:00-11:45 on (S . 57 EFERNTRRAREREIESNELE &
i ?ﬁéaiiRtSS;’;};E;jggéﬁ e £ #Model-Based Integrated Generation and Online <
& g g i i 2
Dr. Michael Fritz, CEO, iiRDS Consortium, tcworld GmbH and tekom e.V. o iz ofTechnlcaI DocumehFatlon_for ?rOdUCtS o
o Prof. Xiaodong Shao, Xidian University o
. . en & zh N S
11:50-12:35 Planning a Global Content Strategy § }i?k{%}ﬁiiﬁl\_’/\ﬁ%ﬁ:g:éz;eper eI
Alw{tﬂg%ﬁméﬁtmﬁ % Hongxia Guo, Goldwind Technology
Shaowen Huyan, Business Solution Consultant, SDL £ Mei Li, Tongji University
12:35-14:00 Lunch and Visit to the Exhibitiond-&
en en zh
14:00-14:45 Hi, 'm Tina. 'm your Digital User Assistant. How to Develop “User Manual Al Chatbot” through the

Case of Bank Al Chatbot@I{alFF &
"FIFZEMAI Chatbot “ : $R1TAl Chatbot =fFIH=
Seokhwan Shin, Vice President, Saltux FZQ‘L‘,{%FEEPIDESS‘C%

en en Developing Customer-Centric Document

"FIRINE | EERIR | " HFRFEIFTina

Ekaterina Mitova, Senior User Assistance Developer, SAP

Presentation
Presentation

Workshop

14:50-15:35 I . 5 Content Digitalization Journey - From Static to Customized & Lingling Yu, Information Architect, HUAWEI
How Data Queries will Dramatically Increase 2 ° e 2 (SJIKE AL g
Your Content Reuse 23T} %},—Eﬂ-% AEMAR? - Information (APPs/ARVR/MRNBEFILINTE - MEHR €
HEE R R | ¢ ESEREMFHARIIESILALT (APPs/AR/VR/MR) &
Jang EM Gra_at CEO, Smart In%ormation D & Johnas Rundgren, General Manager, Semcon China T
o ! ! Guokai Wang, Senior Document Engineer, Semcon
15:35-15:50 Break and Visit to the Exhibition ZX&{
en = (zh c zh =
15:50-16:35 Picture Perfect: Visualization Techniques for 2 2 BEIZHRIR ARSI RS ETE 2 = AR ETRREIELE 2
Monitoring Content Quality}BfEfEﬁﬁ}ﬁﬂ;E ! £ Technical Documentation Management in Roche Diagnostics < Enterprise Document Management System <
A S EER TR § Jianhong Hu, Documentation Manager, Roche Diagnostics § Framework @ }
Brian Biihling, Managing Director, Dakota System o o Guohui Dai, Department Leader ot l ’ l l ‘l I I I I I
16:40-17:25 " = The State of Structured Content Management in 2018 - zh H !!I! t!! II I ! II.|"II

Unifying the Software and Doc Development
in the Same Process#R{GFISALIEIE T A&

Li Huang, Technical Writer

the Good, the Bad and the Ugly20185F MY IS ETE
R : =R, WA, B

Stefan Gentz, Global TechComm Evangelist, Adobe

WL HTT
r:kqﬂll

BEAFIREE NSNS
Optimize Content Experience with User
Journey Maps
Quan Zhou, Associate Professor, ok .l
Metropolitan State University

Workshop

en

17:30-18:15 " IEC 82079-1 - The Standard for Technical Docu-
mentationj&IKIEC 82079-1 : FARS R E

Jessica Block, Technical Writer, Amazon

How to Successfully Manage Western Writing Teams

in ChinaMa/7E R E R I EFEPE 5 S1ERIA

Joshua Hughman, Director of Global Communications, CSOFT International

Presentation Presentation
Presentation Presentation

= 4 2 I

18:45-22:00 Networking Eventtt 33 E
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China 2018, Shanghal, May 15=16

ROOM 1 SIMULTANEOUS INTERPRETATION ROOM 2 siMULTANEOUS INTERPRETATION

08:30-09:00 Registration N3FEID

ja en zh
09:00-09:40 ilizi i i ili NS S T = 5 S T
zh U::z::gi':r_}?z]s;rsn'li'ftci:ncilogms fo Usab.lllty Asse.ss % Technical Content for Industry 4.0 and the Internet % 4 JE]*’EJFiﬁjCE@P}IeW?& L A lﬁrﬁiﬁf% %
g Internet (Web) information £ of Things T b4 ORIEE R = RARSTRY £ B{ERRtE5HkEL Powerful Content Together--The £
AP ITRANERMERH TR AETE 2 f\?\arcus Kesseler. CEO, Scharma % Merge of Technical Writing and Marketing Writing &
Kuroda Satoshi, President, ISE a T & Yuanyuan Li, Content Marketing Manager, Eaton ES APAC
09:45-1025 " o - =
: : Chatbot and Technical Content. Beyond the 5 Embracing Content Strategy for Your Business and 5 MACEETIERZ , BHEXMLICAR , &8 S
Demo, Myth and Reality z Your UsersPIZSEkE : A ERSREFS L g AL ERRETFIFREE Optimization of the Translation &
Chatbotﬂ]ﬁ*f?ﬂ@ ET. HAEEIIIST § Prof. Xiaoli Li, Associate Professor, University of Dayton % Workflow and Efficiently Handling Formats and %
Fabrice Lacroi;< CES\?:Eidot W=Es i Jianhua Dong, Content Strategy Manager, Alibaba Group & Tags When Translating XML Files &
! ! Prof. Guiseppe Getto, Assistent Professor, East Carolina University Jofa Shang, COO, DataLSP
10:25-10:45 Break and Visit to the Exhibition ZX&k
h
1045-1125 " , , g — : 4~ . X 5
Documentation Refactoring 3 Simplifying Your Documentation— 3 DITA Bih2EES 2K AT s
N RYEE S How Far Are You Willing to Go? B4 SA4Z B8 , BRREFESZIK? § Global Content Publishing Enabled by DITA 5
Wenrong Qin, Lead Writer, SIEMENS 3 Jack Wang, Senior User Assistance Developer, SAP 3 Ray Fan, Operations Manager, Digital Content 4
o o o

en

11:30-12:10

= T BKBTEETR - BARRER
The Hottest Quantum Communication Products -
How to Push You to the Public
Yun Jia, Product Engineer, QuantumCTek

Information Development: The Symbiotic Approach
BEFA : #£EHE
Alex Lik, Technical Communication Manager & Founder,
A-CLID Ltd.

Automated UX

Bzt UX

Dimiter Simov, Product Experience Expert, SAP Labs

Presentation
Presentation
Presentation

en en zh

13:30-15:00
R RV R B SE R R A
A Case Study of SMEs Converting to DITA-based
Structured Authoring

Why You Should Customize DITA,
and How to Do It Easily
HHALEZEEFHIDITA , Li Deng, Shanghai Weihong Electronic Technology Co.,

AR AT A ASE R DI TATE ! Ltd, China
Jang F.M. Graat, CEO, Smart Information Design Yang Liu, Hangzhou Hikvision Digital Technology Co.,
Ltd., China

Creating DITA XML Content with
FrameMaker 2017

fEFAFrameMaker 201781zZDITA XMLAZS
Stefan Gentz, Global TechComm Evangelist, Adobe

Workshop
Workshop
Workshop
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12:10-13:30 Lunch and Visit to the Exhibition & ﬁ
ﬁ
E

15:00-15:30 Break and Visit to the Exhibition Z%8%

en en en

15:30-17:00

LT

zh
Design of Conversations § The Measure of Success: Key Metrics for Monitoring §' it (Mti?]cgll_r;ec)a':'ir:ar:?(l;t|I<:‘r:j-:;'lt;r;d|yText for
HERIT g Content Quality ¢ . i o 2
. . n . 5 o = s = 5 S e =) =
Ekaterina Mitova, Senior User Assistance Developer, SAP [ EEINNE | WIABRENFESIR 2 Qﬁiﬁﬁg‘i %Cffuf\j&%hl f%ﬁggg (JE_S X 2
Dimiter SimovirecBerEpR SRR SECEAIRGE MR Bl Dl e Sy Singapore in C(;Ilaboration \INith Talent of Conte;n
17:00-17:10 Closing Ceremony and Lottery$i3Z
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