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As the premier gathering event for all decision-makers and specialists in the field of technical communication in China,
tcworld is preparing the fifth international conference for technical communicators and language professionals in China.

Our primary goal is to bring together national and international leaders and professionals as well as friends and partners
of technical communication in an open dialogue, to exchange brilliant ideas, to develop solutions for specific TC

challenges!

REFEEP Main Topics

. HRefE R . Intelligent information

. AR/ A AL/ ARAE . Globalization / Localization / Terminology

. SR R/IBAREE . Information Development / Technical Writing

° BRAF SR /T 3 SO . Software Documentation / Developer Documentation
. 5 BRI/ H BT . Content Experience / User Assistance

° PR 2 SR/ P B . Content Strategy / Content Marketing

. N B W A AT . Content Management / Content Delivery

. VR, AR . Laws, Regulations and Standards

° B R i TC Education

. iAW . Career Development

Discover our latest program at: https://www.tcworld-china.cn/en/program/program-2019/

VEM Registration

Register now: https://www.tcworld-china.cn/en/ticket-2/

HRM RS2

We look forward to your participation!
The tcworld China Team

KEFEMIZES: teworldchina

Email: contact@tcworld-china.cn

Website: www.tcworld-china.cn
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Day 1

[En] Opening Remarks: Michael Fritz,

Registration

[En] Keynote: From Manual to Autonomous, the Future of the Content Supply Chain
LB H——A R AL RIS AY Rk

Cruce Saunders, Founder and Principal, [A]

Break and Visit to the Exhibition

Trends: Intelligent Information Content Strategy/Marketing Content Experience Workshop

ENTERAR | FRESNHEFLER

[En] iRDSEBEE R BERMKMInA ) " ) B R A S FE R AR [En] Best Practices
. . . . Silence speaks: Digital experience of product . .
Michael Fritz, CEO, iiRDS-Consortium, information Information Contacts and Information for Designing
tcworld, tekom . X . Experience
Ka Lin, Senior Manager and Content Strategist, . P . . X 'Terl:nbases
BM Xiang Wang, Director, Huawei RITRIBENSRE
i - . A
) B SEETATE | BARIEER[AKNEH . } .
[En] The Challenge of Information 4.0 B4 FEBLBENE — LAFBFEHRA | Klaus-Dirk Schmitz,
= R B Bk Bk - in Thinking: Professor Emeritus,
15 2.4.00C R BB IR Make communication and trust everywhere: Remove the Wall in Thinking: Make the .
Ray Gallon, President, The Transformation . o . User Assistant Better Cologne Technical
Marketing thinking that makes technical . .
Society Xiaoyan Huang, Chief Engineer , Huawei University

documents go to the public

Lunch

Trends: Intelligent Information Machine Translation Go Global: Regulations Workshop

[En] Navigating the world of standards and | [En] To lead others,

User behavior analysis of MT & PE regulations: How to create legally learn to lead
SDL Presentation HERICATHLE B R EANAFPETREIES#H | compliant technical documentation for the yourself first
Jing Zhang, founder & CEO, Tmxmall EU market MEMMA , L%
Jessica Block, Technical Writer, Amazon Mmeac
Eva Reiterer, CEO,
[En] Content Delivery possible without MEINRAD.cc
breaching new data-privacy regulations? Communication
CAS Presentation Adobe Presentation RAX N M RIERILR E - WEWAR | Consulting GmbH
B ?

Fabrice Lacroix, CEO, Fluid Topics

Break and Visit to the Exhibition

Trends: NextGen of content Software Documentation Technical Writing Workshop

Apply User-generated content (UGC) to TC in Content Transformation and Measurement of [En] Going Modular: Teaching Old Docs
a sustainable and measurable way Success New Tricks
MANTHENTERS GRS ERAR HRAE , BIORE BRML  —RHME  F-Rpmm | HFHLEEAEE
(UGC) BRI A THARZE Dingling Liu, Senior User Assistance Developer, | Robert Kratky, Principal Technical Writer, —B
Rui Ni, Senior Content Manager, Alibaba Cloud SAP Red Hat Structured writing:
Knowing Why and
[En] Write to Design - Your path to Emm:i\iNChief
ETMRAREN SR XEEE [En] Time to change the rules improved copy using conversational Consul‘tant
Intelligent document writing based on BAREME . REHERRERN T content Meqali k,
knowledge graph Sachin Shenoy, Sr. Manager Information MNEERNRITT—FEAXERN S RE U egain
Xing Li, CEO, ‘RE B Engineering, Micro Focus Nithya Krishnan, Senior User Assistance

Developer, SAP Labs India

Networking Event
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Day 2

Room2
TC Education

Structured Authoring

[En] Structured Content Authoring is the
Foundation for Intelligent Information in Field

Building TC Mindset for University Students in

China -- Case Study of TC Teaching at Tongji - N
' uy "9 I 10 Business(To B)sk#H 1= B3R 1t 2 K88

Service University e
ZHICNBEE  AFRSHEEEESENR MBRPERZERREBES - BIFAETCHER ) ) .
. . Ke Wang, Chief Information Architect,
Sebastian Gottel BilsR Huawei

VP Sales & Marketing, SCHEMA Group May Li, Professor, Tongji University

Wei Wei Cao, Operation Lead, Alibaba

A Client-based Technical Writing Course in XISU
ETEFNBREFRE—ARARBERFHE

[En] Micro-content, Chatbots, and Machine
Learning — What do they mean for Technical

KB
Authoring? . . Coming soon
i . Dan Wu, Associate Dean, Associate Professor,
Jennifer Morse, Director of Product XISU

Evangelism, MadCap Software

Break and Visit to the Exhibition

Content Experience: Workshop

[En] The challenge
of delivering a truly
personalized
search experience
REEEMELE
KRB B
Fabrice Lacroix,
CEO, Fluid Topics

TC and Language Study Go Global: Vendor Management Workshop

Building Up the Worldwide Hybrid
Resource Pool to Provide One-Stop

[En] The future is here — This is how our

business have to change The Interface between Technical Writing and

Johan Thornadtsson, VP & COO, Sigma Translation Content Solution
Technology Group BRREEERFEOAT AR ERRMEANSAT RIFE | RIE—
Liselotte Shafiee, Global Operations Manager, Qing Guo, Director, Southeast University URABERER
Sigma Technology Group Wei Wei Cao, Operation Lead, Alibaba

[En] Terminology Support for (Machine) Typical issues preventing Chinese

Translation companies' going global and suggestions
Panel discussion:coming soon BB FEHARE o E )l E BRAL 32 A A 28 2 3] B R 3

Klaus-Dirk Schmitz, Professor Emeritus, Cologne
Technical University

Jason Mao, Chief Consultant, 2ndHeng
Technologies

Lunch

[En] Cognitive
science applied to
user assistance
BT RPN
INER
Ray Gallon,
President, The
Transformation
Society

Content Strategy/Marketing Enterprise Content Management Software Documentation: Developer Workshop

Global Content Marketing T AR SUASEZS4E ) ) .
I . ] ) ) [En] Strategies to Provide Effective
LRANBEH Building a technical documentation ecological )
. . Developer Documentation
Joshua Dong, Content Strategy Manager, chain for enterprises o ) )
i . . David Wilding, Sr. Technical Writer, Zuora
Alibaba Cloud &% i, Documentation Manager, Inovance
A\ oIS o Fh
Content strategy from 0 for a cloud-based ECME L A EERRSES [En] DevOps meets Docs: Documentation
product Enterprise Content Management (ECM) Practices as Code
MOFF R 57 R R o and Trends || %DevOpsiBMDocs : BT —HE
Vivian Yang, Content Design Team Lead, | Guohui Dai, Document Management Expert, WuXi | gopert Kratky, Principal Technical Writer,
Envision Digital AppTec Red Hat

Break and Visit to the Exhibition

Adobe Workshop

Career Development Human Care and Persuasion Go Global: Localization Tools/Processes Workshop

[MAWIE] HBRMXEITRIMAREN  RER
fr4 ? —BEITAERY

Accessibility for Technical Communication: [En] Agile and Continuous Localization

Mingxi Sun, APAC Customer Manager Policies, Guidelines, Techniques Processes
Elsa Xie, Product Owner, Hansen Technologies TEBRARELR B, HEUNMFZE BEMFERB(CHRE
Yongchao Shi, Senior Software Engineer, Quan Zhou, Associate Professor, Metropolitan | Brahim Aioun Account Manager, Wordbee
Coupang State University S.A.

[En] Al-Based Vendor Selection Approach
for Translation in Big International Events
ETATHENARERSHHFMNEE
Brk
Andrey Moiseev, I0C and FIFA Language
Services Consultant

Persuasion and persistence: how technical
communication functions in client-designer
communication
HRAOMFAY  BAREBOFAERF - RITIHA
B REER

Yunye Yu, Assistant Professor, Southeast Univ.

Coming soon
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Coming soon
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