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As the premier gathering event for all decision-makers and specialists in the field of technical communication in China,
tcworld is preparing the fifth international conference for technical communicators and language professionals in China.

Our primary goal is to bring together national and international leaders and professionals as well as friends and partners
of technical communication in an open dialogue, to exchange brilliant ideas, to develop solutions for specific TC

challenges!

REFEEP Main Topics

. HRefE R . Intelligent information

. AR/ A AL/ ARAE . Globalization / Localization / Terminology

. SR R/IBAREE . Information Development / Technical Writing

° BRAF SR /T 3 SO . Software Documentation / Developer Documentation
. 5 BRI/ H BT . Content Experience / User Assistance

° PR 2 SR/ P B . Content Strategy / Content Marketing

. N B W A AT . Content Management / Content Delivery

. VR, AR . Laws, Regulations and Standards

° B R i TC Education

. iAW . Career Development

Discover our latest program at: https://www.tcworld-china.cn/en/program/program-2019/

VEM Registration

Register now: https://www.tcworld-china.cn/en/ticket-2/

HRM RS2

We look forward to your participation!
The tcworld China Team

KEFEMIZES: teworldchina

Email: contact@tcworld-china.cn

Website: www.tcworld-china.cn
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Day 1
e | Reom |
8:00-9:20 Registration
9:20-9:25 [In] [En] Opening Remarks: Michael Fritz,

[In] [En] Keynote: From Manual to Autonomous, the Future of the Content Supply Chain
9:25-10:25 (L8N fI—A B SR ER YRR
Cruce Saunders, Founder and Principal, [A]

10:25-10:40 Break and Visit to the Exhibition

Structured Authoring Content Strategy/Marketing Content Experience Workshop

[In] [En][Live] From Products to

Experiences — And Why You are Part of - - =
P yre HHEBRET | = RELNRTILER (BB A AR A
the Customer Experience Silence speaks: Digital experience of product Information Contacts and Information
10:40-11:25| M7= REMELE-- LA R R 18 2 2 P 4R 58 — %6 P o 9 .p P ) [En] The challenge
PN information Experience of delivering a trul

Ka Lin, IBMEHEEF X HKXE, IBM Xiang Wang, Director, Huawei g y

Stefan Gentz personalized
Senior Worldwide Evangelist, Adobe search experience
ABEFEXLTE | BRI EDRAN REAETRIE

NN = NRAE - N " . ) ’

[In] [En][Live] Going Modular: Teaching | - ’ ,ﬁ; . FEESENE  LAFBEEHA  RARMGKER

Remove the Wall in Thinking: Make the | Fabrice Lacroix,

Old Docs New Tricks
CEO, Fluid Topics

11:35-12:20,  HERL : —HHRNE , T—HHWNA
Robert Kratky, Principal Technical Writer,
Red Hat

Make communication and trust everywhere:
Marketing thinking that makes technical
documents go to public
Huanhuan Lu, ZTE Corporation

User Assistant Better
Xiaoyan Huang, Chief Engineer ,
Huawei

12:20-13:50 Lunch

Content Management Machine Translation Go Global: Regulations Workshop

[In] [En] Navigating the world of

ZRLABTEEREES RN B AR Practical solutions

Structured Content Management User behavior analysis of MT & PE standards and regulations: How to for technical
9 . EECATHLEBFREM4NAFPET AEES create legally compliant technical )
13:50-14:35| Empowers Global Content Supply Chain . content authoring,
s il documentation for the EU market management
N Jing Zhang, founder & CEO, Tmxmall Jessica Block, Technical Writer, '
FERXAZEFEY, SDL 9 9 publishing and
Amazon .
translation for
Chinese enterprises
R STER R STAS A9 IS4 06 2 0 R SR 5E ) . [In] [En] Content Delivery possible E &R E bR
. . . [En] Terminology Support for (Machine) . . . REEaE, &=
Study on the influencing factors of reading ) without breaching new data-privacy a - B
_ _ ] Translation . H AR B3RS A
experience of Chinese technical text . L. regulations? > S
14:45-15:30 h _ A PERBRNARIE X e ARG =
Zhijun Gao, Lecturer, Peking University ) ) ) ABER I BIBBRFAMRT 5 - BE M
. Klaus-Dirk Schmitz, Professor Emeritus, Y Liu. TC
Secretary General , China Technology Coloans Technical Universit R ? ong Liu,
Communication Alliance g y Fabrice Lacroix, CEO, Fluid Topics Solution Director,

Sinoview InfoTech

15:30-15:45 Break and Visit to the Exhibition
Trends: NextGen of Content Enterprise Content Management Industry 4.0 and Information 4.0 m
Apply User-generated content (UGC) to [In] [En] The Challenge of Information
TC in a sustainable and measurable way AN Bl F R SOAY SRR 2 B 4 Og
S fr= ord B g 2% ; i~ati ina i .
15:45.16:30 WAL FENTHEEFNTAFERRE ' Technical communllcatlor? practice |n. (8.4 R R0 BhA AL ERMEE
(UGC) B A THARZE Chinese small and medium-sized enterprises ) _
Rui Ni, Senior Content Manager, Alibaba =15 #, BRRFFRBLE, SCIIHEAR Ray Gallon, President, The N
’ ger, ’ R Transformation Society Structured writing:
Cloud Knowing Why and
IKEMFA?2Rt4E H
HR A4 DevOpsi b RER oM LA E B [In] [En] Tak4.0BERHA 7 ?H'Ab . inCh_ f
5 |
Technical Documentation DevOps Core ] = SEARIETRIMAX ° mma t, T
Practices Enterprise Content Management (ECM)  |\What the heck is industry 4.0 and why is Consultant,
16:40-17:25 Fei Tang Practices and Trends it relevant for technical writers? Megalink
Guohui Dai, XHEE LR, HHKERE Michael Fritz, CEO, iiRDS-Consortium,

Product Manager, Agile Coach, ZTE
tcworld, tekom

17:30-19:30 Networking Event

WRNAERLEEHT, RIVEIEIHE | https://www.tcworld-china.cn/program-cn/program-2019/
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Day 2

8:00-9:00

Structured Authoring

[In] [En] Structured Content Authoring is
the Foundation for Intelligent Information in
Field Service
9:00-9:45
Sebastian Géttel
VP Sales & Marketing, SCHEMA Group

[In] [En] Micro-content, Chatbots, and
Machine Learning — What do they mean for

9:55-10:40 Technical Authoring?
Jennifer Morse, Director of Product
Evangelism, MadCap Software
10:40-10:55

ZMLANAREE  AHRSHEREREM | WEPEAFERRERESR - BIFAETC

A Client-based Technical Writing Course in

ETEFNBARBERE—ARNBERZR

Registration
TC Education

Software Documentation Workshop

Building TC Mindset for University Students | To Business(To B)E 45 2418181t 2

KEBRER
The practical exploration of software
information experience design for

in China -- Case Study of TC Teaching at
Tongji University [En] Best Practices

for Designing

BEROIAR business (to B) Termbases
May LI, Professor, Tongji University Ke Wang, Chief Information Architect, = RitRiEFEMN&&E
Wei Wei Cao, Operation Lead, Alibaba Huawei K

Klaus-Dirk Schmitz,

Professor Emeritus,

Cologne Technical
University

XISU Content Transformation and
Measurement of Success
BRAE , BILER

Dingling Liu, Senior User Assistance
Developer, SAP

HEREK
Dan Wu, Associate Dean, Associate
Professor, XISU
Break and Visit to the Exhibition

Localization Process TC and Translation Go Global: Vendor Management Workshop

[In] [En] Agile and Continuous Localization
Processes
BREMSEACRE
Brahim Aioun Account Manager, Wordbee
S.A.

10:55-11:40

[In] [En][Live] Panel discussion: technical
communication career development

11:50-12:35|  /MAITE - BARABIL KB R HAd
Cruce Saunders, Jessica Block,
Quan Zhou, Emma Li
12:35-14:05

The Interface between Technical Writing and

Building Up the Worldwide Hybrid
Resource Pool to Provide One-Stop

[En] Cognitive
science applied to

Translation Content Solution user assistance
BARBEEBENAT IR EFRMEAASAT RIFRE | RE| SNATFHSORBEIN
Qing Guo, Director, Southeast University —UEXARBRER INFRE
Wei Wei Cao, Operation Lead, Alibaba Ray Gallon,

President, The
Transformation
Society

[En] Al-Based Vendor Selection
Approach for Translation in Big
International Events
ETATEENAREEREHEFMNE
TR E
Andrey Moiseev, I0C and FIFA

Typical issues preventing Chinese
companies' going global and suggestions
Fh [ £ ll B R A L 72 R 9 B8 2 () B A R X
Jason Mao, Chief Consultant, 2ndHeng

Technologies

Lunch

Content Strategy/Marketing Content as a Service Developer Documentation Workshop

[Live] Global Content Marketing
LRNEE
14:05-14:50 RAEEH
Joshua Dong, Content Strategy Manager,
Alibaba Cloud

Content strategy from 0 for a cloud-based
product
MOFF R 7= @ Y P A B
Vivian Yang, Content Design Team Lead,
Envision Digital

15:00-15:45

15:45-16:00

RRBEXBE—X R R S AL

loT, Service Business and its impact on
Technical Documentation

[In] [En] Strategies to Provide Effective

Developer Documentation [En] Getting started

YIBRM |, BRSS L SS 3T BRAZ B0 &2 0m BRI & BN RS with the all-new
Feifei Liu David Wilding, Sr. Technical Writer, Adobe RoboHelp
Department manager, Etteplan Zuora 2019
. — . FraERL N
The future is here — This is how our business (In] [En] DevOps meets Docs: RoboHelp 2019

h h
ave to change Documentation as Code Stefan Gentz

%DevOpsi&MDocs : KRB —HEIHE| Senior Worldwide
Robert Kratky, Principal Technical Evangelist, Adobe
Writer, Red Hat

#E=
Nate Zhang, Managing Director of China,

Sigma Technology
Break and Visit to th e Exhibition

Career Development Human Care and Persuasion Content Design and UX Workshop

Rizitiz AR IRITIEN , RE
B4 ? — BRI TREER
Mingxi Sun, APAC Customer Manager
Elsa Xie, Product Owner, Hansen
Technologies
Yongchao Shi, Senior Software Engineer,

16:00-16:45

16:55-17:40 Unconference session, free communication

17:45-18:00

WRRAMFFAMY - BAREBOAERS AR

[In] [En] Write to Design - Your path to

. . . [En] To lead others,
improved copy using conversational

Accessibility for Technical Communication:

Policies, Guidelines, Techniques content learn to lead
TEEBHERES  BER, HEMUNMSE yourself first
Figit——o o iE A I E R N
Quan Zhou, Associate Professor, NELE _J Bt ) Emﬂﬁ,mﬁaﬂ 2 JSMA , FoK
. . . Nithya Krishnan, Senior User
Metropolitan State University Assist Devel SAP Labs Indi ==,
. - . ssistance Developer, abs n ia Eva Reiterer, CEO,
Persuasion and persistence: how technical [In] [En] The Journey from Technical MEINRAD.cc

communication functions in client-designer Writer to User eXperience Writer

MEAREEDA - SR EEENRE
John Gallagher
UXD Department Manager, Zyxel
Communications Corp.

Communication

communication Consulting GmbH

VY& R KRR

Yunye Yu, Assistant Professor, Southeast
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