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Opening Remarks: Michael Fritz & Rebecca Lai FH7EEF
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The European Green Deal - Technical communication is important for sustainable product use
RUMER BN —— SR GBS eI Rt - R e E

Michael Fritz, tekom Europe

BN SRSNERT  EAFRENESESENRE ooy s
i s = gl Al BRSO B S A SRR S AR

- o . . BURE
Dlg;:)atla:]r::;(f:?r:mf;;o\%It::g)fath Explgratllon and prai:tlé:e of Prospect of auto-doc and AIGC
docu?nents ecoﬁ\c/)?_:]iigleirr]?c:lr?:afion in technical communication
= .
5Kk88 Nate Zhang, £lZ/ Sigma experience 73H3 Haoming Su
Technology China BXE5S Xueping Geng, %5 Huawei

Break and visit to the exhibition 28t S EAL

FAWebgiimik ARz Al ME

FeatNASEE Case studies sharing of T - s
Application and practice of delivering personalized teCBI‘:jrl]Ii(ig}gd::)r(:al!lrr]TI]r(]E%tS)t/Z;ernr:‘fl?)LQ iniiéﬂlﬁ%ﬁ?;@%’ﬂi”l
ChatGPT and related Al enterprise content " actices : M01U1?ai£_an{a_%17k5u
technologies in translation experience with web front- g P Mastering d'g'tal
management platform end technology ,Eﬁi%llqua‘nyuan Wang, content experience
BE{E Jian Chen, —=FIH; YiCAT #:F Amber XU, Bxf¥ United Imaging frameworks: building
$EAZA Ray Content product content
experience from
EIRE: RS URSEAY scratch
- . . . e e R HSC R S s . L .
Revalyour ity buling | BRTIAGRESEHON  SASEEERSES | s Gudh o
cross-functional partnerships FA5scik reflection on realizing high-quality 2 DU A,
BT EEREE SRk R R RIE Working backwards in delivery of technical documentation in IBM
BN E content management high-end equipment manufacturing
Miriana Nedeva, VMware 18154 Ru Xie, Amazon 4 Yedda vl\?ailé,s,tg;mg}ggyiw
TC Self-Media

Lunch break (Ground floor) BEIFE (HIEKZ)
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Technical information digital
transformation blueprint: from CMS to
TIS, from passively responding to
document development pressure to
becoming an enabler of enterprise
business growth

XUE Yong Liu, Z5EE4F ldiot

BENAHACRTIEIRA, Eiiekmhiz
Unlock Global Markets with
Cutting-edge Localization
Technology
2B Wen Guo, Phrase

Enterprise knowledge journey: why
to care of it
I AR ERWAIRIR Z fik

Marco Galiazzo, ekr srl

TC Night venue setup
Az RIptmE

Cutting-edge Room (GIiBT)

MBf CMS BFFRIESRR—FF & E
MR T RSB
Ideas for selecting developer
documentation tools: from self-
developed CMS to open-source
frameworks

F#5 Meng Chen, 7 Agora (Meetup) BRISIBIARIOERIES

Fundamental establishment of
technical communication system
3KHEZS Yanjie Zhang, i85 Hisense

KRB 7715555,
Technical graphics: design
methods and practices
Z=ZAH3 Xuezhao Li

Break and visit to the exhibition ZXEX SME(I

R TRRIMRIFNMER
RHFIEFNL
New value point for technical writers
- documentation and patenting of

—ARBERY
RRINMISAEER? uERA—!

How users interact with your
content? Data tells you everything!

. ; . R&D results
XlE#E Xiangjun Liu, IBM SB35 Li Deng, fgevtidt Nanjing
SemiDrive
ChatGPT and large language A=~ s
models - discovering the VR n%%%?__né&ﬂﬂ&ﬁﬁﬁ)ﬂ #

opportunities
ChatGPT SABUESHEEY
— KUM=
Kieran Turley, SAP
Sabine Loss, SAP

Enterprise-level cloud products: How
to publish updated user interface
information efficiently?
BEIKZR, SAP 2% Dan Wu, SAP

Innovation Room (BIET) Technology Room (ARZS(a]) orkshop Room (TfEth

Leading like a pro or
how to boost the
visual knowledge of
your teammates
WA A— N ENRIHE:
&, WEEABARAIRG
MR
Dobrinka Boeva,
Vmware
lvanka Radkova,
Vmware

TCESH "EHE"
BSERERETE, R
TCESERWHESES
AIRZFA
TC reaching outward, BC
marching forward:
“Secret Recipes” of
empowering business
communication with TC
methodology (taking
email communication as
an example)
ZEJR Yuanyuan Li, fRIR
FE5 Eaton Electrical
BR3Z Wen Chen, fRIEES

Eaton Electrical

: Group photo &% + Networking event: TC Night #5358 : SAEEZ®R
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ChatGPT E}fvﬁgﬁﬂhﬂ’ﬂf\_ﬁﬁiﬁ%ﬁ%

Exploring application scenarios of
ChatGPT in technical
communication
ZH# Lilian Lee, PingCAP

IR B RN BEETS
How to build a lightweight
structured content management
platform
IFRERRSE, RWS

Nudging! What technical
communication can learn from
behavioural economics
RAEBILUNTAEFZEPEE
Haz
Marco Janicke, bravecroc by IBJ

SRR ED AR S B AR NS
abie=
Ebl‘\:$

How to bring voice interactive

information experience into
smart cars
B8 Z Mingjian Wen, #5 Huawei
#¢355 Qi Sun, #£4 Huawei

Registration ZZ)

REMAFMSESHES AN
WERMRE—XLHSEE
Improving the efficiency and
quality of multilingual translation
and localization of technical
manuals - practices and reflections

Z£Hg May Jiang,
KEFRI, Datalsp Technology

EURARSE5i%1£51000D: Why,
What, Scenario
Structured technical writing
methodology S1000D: Why, What,
Scenario
#p#Eh Jianzhong Yang

Automating conversion from DITA
to Flare with Python
{§F8 Python 3L DITA Z Flare B985
EHEEIR
Nick Lambson =fg53,
Medialocate, Inc.

FREABHREHEZ IR, 1BXUE
The Secret to Great Developer
Experience is Killer Content
Yu Liu, StreamNative

Break and visit to the exhibition 8t S EN

JBfEEAERGAF——TO B itk w A
SIS, Mﬁﬁﬁ%&%gg,E@Fmﬁ

Simplifying the user journey .
practice of digital transformation Use dgcurrcujgnt feedback to build a
of B2B technical communication pro u;ﬁ;;ﬁ;éuéiigzhciﬁ@mty

HAIESE Tingting Hu, XUkt
SC)IEAR Inovance FT5#kEh ByteDance

TR ARRBSHRIRZIR
Building a content framework
from scratch: a beginner's

MEGERENSEAIR

From traditional materials to

P C?igld?n Hu information experience
ﬁ%’ﬁniég En\%Zior? Digital Zs|[fite Shunhua Li, %5 Huawei
E= Yun Xia,

IS=E4E Envision Digital

Lunch break (Ground floor) BEIFE (BIEEKEE)

Workshop Room (T{EH)

REAT, ETHE: R
WS BiR, BEREHRE
Disassembling and
intergation: disassemble
business goals and
integrate content
strategies
Fiw Li Wang, IBM
87 Min Huang, IBM

ISR SERNS: &
EEA MRS
Delivering multilingual
content efficiently: new
approaches to translation
and localization
KEE Xingyao Zhang, —
BR YICAT
ZRE Xing Guo, iFMSAREL
$; Sangfor
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Best practices when creating
graphics for your
documentation
R B AR TS

Ivanka Radkova, Vmware

Composable content and its
impact on UX
AESABKEN RPN
Anton Kolesnyk, Contentful

g E wiE, — 'B'TE —=oi

AT EIFEIES RENXHTSH

A picture is worth a thousand
words —an innovative new way to
test language quality in the cloud

era
4F= Ying Zou, SAP
Nieves Ramos Garcia, SAP SE

HFRSHIIE SR OBRSS
The era of e-government turns
documents into services
a4 Tingting He,
Bz Zhengcaiyun

IMAIERE—EE R AR RS
WSEES
Deploying a simple and usable
lightweight structured writing
platform
Z=F840 Siru Li, RIZHE Sigma
Technology China

BESESIFLHRS =
Multilingual translation
practices in Hisense
=K7 Qingfang Meng,
&S Hisense

(Meetup) ZFTIERT, FER
ta?
—RABFEERCIEZTD
(Meetup) What am | thinking
about when I'm working?
The psychological code behind
technical writing

5181 Monica Xie,
EBEE Infomagic

Break and Visit to the Exhibition ZEi &I

Unclogging long translation
turn-around times
AT S AR E AR E)

Eric Kuhnen, TransPerfect, Inc.

End of conference £iY455R

Metadiscourse in writer-reader
interaction
FESEEEMHPRITIES
Justyna Dlociok, KU Leuven
B

Knowledge sharing
with european union
knowledge
management portals
to sell products in
Europe (Eprel, ECHA)
SEREFTAETR It
SRR LIERTMEE
o
(Eprel. ECHA)
Marco Galiazzo, ekr
srl

LI EIS IR iy iy DA
NS
How to use data
analysis to assist
technology
communication
EES T Xiugin Xue, 17,
it FanRuan
Software

2EE Chenchen
Liang, MRERER{E
FanRuan Software
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£3}5F5 Conference Guide

A S4FS5EIN Notice

SWHKIEEIEMER R,

Please wear your badge during the conference.

SMERERER, FIEE.
In the conference room, mute your phone.

EHEENFEERE DI R,

To borrow headphones, your passport is needed.

TIRHB LIRS, HEEREIEANT.
There is a capacity limit for the workshop and
admission will be closed when limit is reached.

HHEREAEHR, LafhEAEE.
No photos during the presentation.

SWEREEHPPTRERIXEEGAVERTE.

You will get the slides by E-mail after the conference.

MREAFLERIARKIAE, TEESRERINE.
Please approach the photographer or cameraman
directly if you do not wish to be photographed or
filmed.
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9 XF£&1% Conference rooms
SHHERIMEE:
Conference rooms are located on two floors:

IR BENET =t BLAT, ST, TR, FR=E

Ground floor: Cafeteria  3rd floor: Cutting-edge, Innovation, Workshop, Technology

a 2 Lunch

BT, BTETEMER, BAIEERE,
The dining room is on the ground floor. Due to limited seating in the
restaurant, attendees are encouraged to stagger their meals.

B = Exhibition 5 A
SHISET RS, TRRKSIR!

The exhibition is on the 3rd floor.

BEELS Job wall

=R EREERE, WPHTER SR
The Job Wall is on the 3rd floor.

@ FHEYE Epidemic prevention materials

BIE RO EFMHEMES.

Epidemic prevention materials such as masks are available at the front desk.

,,"‘ HIRHTH: BAREEZR (R%8)
~ Networking event: TC Night (Free)

5H25H18:00-20:00, =#@0NaT, WBS!
Welcome to the TC Night on May 25, 18:00-20:00, Cutting-edge room.



£17ait8E Floor Plan
=#% 3rd Floor

Function Technology Room

Room 16 E*ﬁﬁl

Guest Elevator

Exhibition/Tea Break

Area

RS/ RERX 1

"

E‘(J)g(;'?g Function Room 18 Work;?{c’aﬁgﬁkoom

Registration
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Cutting-edge Room
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Exhibition/Tea Break
Area
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Innovation Room
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