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CN Chinese EBHIESHX Q&A MIBHRT SUB Subtitle®HXFE  All webinars can be replayed. FigE g YR EE.

Log in to swapcard.com or Swapcard APP ERswapcard itz APP

12:30- 12:45 Opening Remarks: Michael Fritz

Q&A SUB Keynote: Cognition, Design, and Technical Communication: Understanding the Psychological Factors Affecting Usability
12:45 - 13:20 A, RITHRAZR: THRZMAAENOERR
Kirk St. Amant, Louisiana Tech University

Q&A How to Create Legally Compliant Information for Use Q&A How to Get Started with Topic-Based Authoring
13:20 - 14-40 MECIESESHNES U HER MEFAE T ERREIE
Ferry Vermeulen, INSTRKTIV GmbH Kai Weber, SimCorp GmbH
Q&A SUB

Technical Communication in the Digital Transformation Era
14:40 - 15:25 HFUBRENANRA TR
Satoshi Kuroda, Information System Engineering

Q&A Fit for EU? Technical Documentation in the European Q&A Information Dynamics with iiRDS: the iiBOT
15:45 - 16:30 Market - Legal-Normative Requirements IIRDSHYE 2 1iIBOTHLEA
‘ ' EEMEL? MNTINERAXHE: FEMBER Michael Fritz, teworld GmbH
Martin Rieder, CAVEO
Q&A SUB Writing Quality Content with HyperSTE Q&A SUB Streamlining Localization Tasks with Memsource’” s
16:30 - 17:15 EAHyperSTEREERENANE Al-powered Technology
R Berry Braster, Etteplan FMemsourceMJAIR AR LA ML FS
Jakub Janickovi¢, Timotej Sefeovie, Memsource
Q&A CN

Use high-quality content to improve customer loyalty
17:30 - 18:15 BEERENNERAZFSHE
MRERRX, SDL

Break and visit to virtual exhibition

Q&A SUB Q&A SUB
How to win an argument with a product manager:defending Sharing content in a B2B environment - What youshould consider
19:15 - 19:50 your documentation FEB2BIMEHHENE (R ILE Bt 4
MARESFREENSEI0: AEEP Jennifer Onerill, Carrier
Paula Stern, Writepoint
SUB SUB
GOT GAME? Gamifying Technical Writing Usability for Life

19:50 - 20:45 BHEEE? FRARASE AIERRY AT A

Milen Ranov ,Irina Peshina, Software AG Torsten Gruchmann, Use-Lab GmbH
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Program, September 11 Friday

Day 2 @ Melid Shanghai Honggiao

EN English BHESEX

technical communication
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<

China 2020, Sept 10-11, Shanghai

ROO % 20 Roo i {5 Roo £ RoomA4 g
8:00-8:30 Registration %%/
8:30-8:55 EN Opening Remarkds #&, Michael Fritz ENgid: TCHEDERAEBTIMRSRASBAERBE
A comparison of the state of technical communication
Why and How-ME=&FMERTERES industry and the landscaps of technical communication
9:00-9:40 Why and How-from product manual to . geducation in China and the US _ .
intelligent information TR, AWMAF; HEM, ERATNITAZ, BEE, LRAFE; BARNATAKNEIER2T o
T, £H EH, WHHNEFHEBAT; Kirk St. Amant, BBHZMEIRY; ZRShETE The power of storytelling in technical
Meetup and rest contentvisualization
AR AT A A SR A 3 s X JAE 5, EEE, IBM
AEELEEENSTETE, RRNE AT BE A ERBHNETE
o orporate Intefligent tonten Content Development of a Chinese University e
9:45-10:25 Platform, Activate Content across Website in English )
: : Departments =5 FHAS
W&, SDL ) BIAE
10:25-10:55 Break and Visit to the Exhibition %8t
Ak - Al 2= 5 . . N % Please bring your laptop
Mﬂba 2 Al e ) Y £ 1 5 B RAGBRPRAENRI S5 SRR
10:55-11:35 Empereree GomiEn commumieziion i Design and implementation of teaching
;Pﬁtﬁrpé‘stes case base for technical communication B ERRAN: BF “EMEK (design
JRIR, Eaton MR, REAS fiction) 7 AEMIET
RS HE=]E {Un)risking futures
Meetup and rest Yiying Wu, Hong Kong Polytechnic University
AEFHPZRETEERANERR XHEEZ Yunye Yu, Southeast University
Information Application Value Insight When Documentation Becomes O e b2 .
11:40-12:20 Based on Customer Journey Presentation O [
=], £ E &, SAP
12:20-14:00 Lunch #%#, BEEBET
13:00-14:00 5 1 I
XAERB. #EE. fAA - Docs as Code #Please bring your laptop
= s o\ = FIEn2HRARRRBEZE HIEEHEIRRRMN
4 REERZBNHE
=4 ‘L.\PI K%ﬂ?ﬁ%fi%&?'ﬁ;ﬁﬁj? Alibaba Cloud’s globalization technology
14:00-14:40 An Experience Sharing on Practicing Docs develapmait z
;i; CAode EZE, Alibaba Cloud . i BE—RE: BHARRT AR TE? 2
Eal, Agora Mﬁc;ﬁi'%{?fi%\d%ﬂ Improve content experience by monitoring
estup and rest igh
AR — XA SRRIEHTE 5L ’ R
PingCAP QEIRKE A UARE—ARMERE W O
14:45-15:25 How to Write a Chinese Technical PCA - People Personality and Purpose ®;
SEITE Documentation Style Guide Manual - Using BaL, SAP
PingCAP's Practice as an Example
Saa, PingCAP
15:25-15:55 Break and Visit to the Exhibition #&k
. . BERESE: BRREESHENRE
ERREATHAZTERRR . Language Data Intelligence, where
Content Management and Distribution in technical communication and translation
15:55-16:35 the Internet Era meet
P71, Alibaba Cloud RH, B MEASEIENEEENASEERE o | s
REHE 2
n ’ s N s ZH5HE T E A practical plan from traditional writing to LI
REAMNEDLUHBEMLE ?ﬂﬂ?ti&% - EEARER Mestup and rest structured writing and content management - " pae
16:40-17:20 Thinking and Practice of Software Multimedia localization - Effective P =
Documentation Value Visualization commumcat\onlojmformatlon Kipd, EE = B - = r -
JKE, X BUK, Z1ERE ! g .
HiE, 58, RFMNELN 8 4828 B SR R E 1 ek B PR e
17:25-18:05 Data, Information, Customer, and You Bosch Augmented Reality Application for
Alice Ying, SAP Training
&g, Bosch . -
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